
Assistance 
Scheme 

Who It Helps What Assistance It 
Provides 

Application Window Where to Apply 

Temporary Relief 
Fund 

- Singapore Citizens or Permanent Residents aged 16 
years and above; 

- Was retrenched or suffered substantial loss of 
personal loss of personal income due to COVID-19 
(at least 30%)*; 

- Had a gross monthly household income of ≤$10,000 
or a gross monthly per capita income of ≤$3,100 
before loss of job or income; and 

- Not currently a beneficiary of ComCare assistance 
 
*Loss of job/income must have taken place after 23 Jan 2020 

- Immediate financial 
cash assistance of 
$500 

1 Apr to 30 Apr 2020 - Social Service 
Offices (SSOs)  

- Community 
Centres/Clubs 
(CCs) 

- Online using 
Singpass at 
go.gov.sg/tem
porary-relief-
fund 

COVID-19 
Support Grant 

- Singapore Citizens or Permanent Residents aged 16 
years and above;  

- Had a gross monthly household income of ≤$10,000 
or a gross monthly per capita income of ≤$3,100 
before loss of job or income; 

- Live in a property with annual value of ≤$21,000; 
and 

- Not currently a beneficiary of ComCare assistance 
 

- Monthly cash grant of 
$800, for 3 months 

- Job and training 
support by Workforce 
Singapore or the 
Employment and 
Employability Institute 

1 May - 30 Sep 2020 - SSOs 
- CCs 

The Courage 
Fund 

- Lower-income households (with at least one 
Singapore Citizen or Permanent Resident) whose 
family member(s) have contracted COVID-19 or are 
one Stay-Home Notice (SHN), Leave of Absence 
(LOA), or Home Quarantine Order (QO); 

- Had a completed or partial loss of household income 
due to COVID-19 (at least 10%); and 

- A household income of $3,900, or per capita 
household income of $1,350, prior to being affected 
by COVID-19. 

- ComCare clients may also apply. 

- One-time lump sum 
payment of up to 
$1,000 (depending on 
household’s per capita 
income after being 
affected by COVID-19) 

- From 6 Apr 2020  
- Applications should 

be made within 6 
months from the 
end of the SHN, 
LOA, QO or 
discharge from 
hospitalization due 
to COVID-19 
(whichever is later) 

SSOs 



Assistance 
Scheme 

Who It Helps What Assistance It 
Provides 

Application Window Where to Apply 

ComCare Interim 
Assistance  

- Singapore Citizen or Permanent Resident (at least 
one immediate family member in the same 
household must be a Singapore Citizen); 

- Need urgent and immediate help for less than 3 
months; and 

Have a household income of $1,900 and below, or a per 
capita household income of $650 and below 

Assistance (depending on 
the situation of the 
household) may include:  
- Cash 
- Vouchers; and/or 
- Food rations 
-  

Unrestricted - SSOs 
- CCs 
- Family Service 

Centres 
(FSCs)* 

- Community 
Justice Centre 
(CJC)^ 

 
*Only for FSC clients 
^Only for CJC clients 

ComCare Short-
to-Medium Term 
Assistance 

- Singapore Citizen or Permanent Resident (at least 
one immediate family member in the same 
household must be a Singapore Citizen); 

- Have little or no family support, savings, or assets to 
rely on for daily needs; and 

- Have a monthly household income of $1,900 and 
below or a per capita income of $650* 

*If income exceeds these guidelines, individuals may still 
approach SSOs for assistance 

 

Assistance may include: 
- Monthly cash 

assistance  
- Assistance with 

household bills i.e. 
rental, utilities and/or 
service and 
conservancy charges 

- Medical assistance 
- Employment 

assistance such as job 
search and/or training 

- Referrals for other 
relevant services 

Unrestricted SSOs 
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Scheme 

Who It Helps What Assistance It 
Provides 

Application Window Where to Apply 

ComCare Long-
Term Assistance 

- Singapore Citizen or Permanent Resident; 
- Is unable to work due to old age, illness or disability; 
- Have little or no family support, savings or assets to 

rely on for daily needs; 
- Is an elderly person who receive only a small 

monthly payout from other sources (e.g. CPF 
Retirement Sum/CPF Life, Pension, ElderShield, etc.); 
and 

- Has children who are low-income themselves (i.e. 
household income of $1,900 and below, or per 
capita household income of $650 and below, and 
are unable to support their parents 

Assistance (depending on 
the situation) may include: 
- Cash assistance 
- Additional assistance 

for school-going 
children 

- Secondary assistance 
(e.g. recurring 
essentials like medical 
or hygiene 
consumables) 

- Discretionary 
assistance (i.e. one-off 
essentials like medical 
equipment and 
household appliances) 

- Medical assistance 
- Education assistance 
- Supplementary 

community assistance 
(i.e. free or highly-
subsidised access to 
social support services 
like home help and 
senior activity centres 
funded by the 
Government) 

Unrestricted SSOs 

 


